
���������	�
���
�
�
���������

�����

 

Have you ever gone to a business and been unhappy with the service 
or product?  Of  course, we all have.  Did you speak with the manager 
or let someone know that you were unhappy?  Most of  the time you’d 
probably have to answer, no.   Instead, we just tell 10 other people 
how unhappy we were with the business.   

 

Not letting the business know that you were unhappy  with their ser-
vice or product really isn’t fair to them.  If  they  don’t know there is a 
problem, they can’t fix it. How the business handle s the complaint is 
how they should be judged. 

 

 As you know I’m always looking for feedback and as king questions.  
We have a lot of  silent members out there and we want to offer you 
an opportunity to speak up.  If  you have a comment about any busi-
ness in town, good or bad please use our new comment cards, which 
you can find on our website, or send us an email.  We will then contact 
that particular business, member or not, and pass on the comment.  
Only with your input can we help to provide this 
valuable information to our local businesses.  
Thanks!                                                            

    ���������

April hath put a spirit of youth 
in everything ~  

William Shakespeare 
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The dream I have for my business is to create an online network community 
here in Mountain Home that links everyone together to share opportunities 
and keep everybody shopping locally.  Lucky for me,  Mountain Home has 
been slow to shape the Internet to help promote business.  Did I just say 
“shape the Internet”?  Yes I did.  After all, what is the Internet but exactly 
what we make it?  Of  course there are millions of  sites out there that we have 
no control over, but do not forget the content we do have control over.  A 
business listing on the Chambers’ web site officially gets you “out there” and 

most of  you probably tell others about it.  Guess what - you just shaped the Internet!  Believe it or 
not, the more you put out on the Internet, the more  you force it to adapt to your needs. 

In a small town like we have, word of  mouth combine d with online content is pure gold.  
How many sites have you visited because a friend told you about it or because of  a commercial?  
Have you ever visited  zidaho.com?  Once you have successfully guided friends and customers to 
your online content it must be influential in some way and prompt them to tell others about it.  
The best content to use includes auto-expiration date coupons, specials & sales, exceptional cus-
tomer service features and applicable stories from the heart. 

My most effective clients fully utilize all the low  cost ways IdaFind.com delivers their online 
content.  I designed IdaFind.com from the perspective of  both the customer and the business 
owner.  A listing on my site delivers more useful i nformation online than any other site, yet fo-
cuses strictly on Mountain Home. This feature blows  away the wide-open search results of  the 
bigger search web sites.  For the business owner content is 100% updatable anytime with just one 
mouse click (Guaranteed no usernames or passwords to remember!) and I will personally help you 
set it up.  If  you provide it online, the more like ly visitors will return and ultimately buy from you r 
business. 
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The After Hours on March 18th was 
held at Anytime Fitness.  It was filled 
with good food, wine, great prizes & 

good company. 

 

Posey striking a Pose with his prize….. 



 
In 1955, the observance date of National Secretaries Week was moved to the last full week of April. The name 
was changed to Professional Secretaries Week in 1981, and became Administrative Professionals Week in 2000 

to encompass the expanding responsibilities and wide-ranging job titles of administrative support staff. 

Over the years, Administrative Professionals Week has become one of the largest workplace observances. The 
event is celebrated worldwide through community events, s ocial gatherings, and individual corporate activities 

recognizing support staff with gifts. In the United States , the day is often celebrated by giving one's assistant gifts 
such as flowers, candy,  trinkets, lunch at a restaurant, or time off.  

During this Administrative Professional’s Week, let’s  take the time to express our thanks & gratitude to 
those Administrator’s that keep our day in tact. 

The First April Fool’s Day   
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April 3 ~   Chris Julian from Shaklee 

April 13 ~ Mike Miller   

April 20 ~ Barb Fogleman from  

                 Mountain Home Pro Real Estate 

If  you have a Birthday in April and your name is no t listed, 
we apologize but must not have your birthday in our  re-
cords.  We’d like to recognize our members birthday so 
please call our office to update your information. 

Administrative Professional’s Week is April 18th - 24th 



                          
Air Force  

Appreciation 
Days 

The AFAD committee has begun plan-
ning for the 50th Air Force Apprecia-
tion Days which will be held the week-

end of September 11th.   

Mark your calendars and if you’d like 
to have booth at this event, call the 
Chamber office.  The application is 

also available on our website located at: 
www.mountainhomechamber.com 
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Over the past several years, McTeacher’s Night has provided Mountain 
Home students, faculty and parents with the opportunity to i ncrease 

school pride and generate funds for their school by allowi ng Teachers 
to take over a McDonald’s location from 5-7 pm. with a percent age of 

the sales going directly to their school.    

To help support this effort, mark your calendar’s to visit McDonald’s 
on Airbase Road on the following dates: 

April 7, 2010 ~ Base Primary School 

April 13, 2010 ~ East Elementary 

April 15, 2010 ~ North Elementary 

April 21, 2010 ~ West Elementary 

Come out & see some local Mountain Home Teachers as they work at 
the McDonalds on Airbase Road to support this effort.  

We appreciate your support. 

 

The ��������  is coming 
to town! 

Mark your calendars for May 
20-23 & keep your eye on our  

website for more information 

 

Save the Date 

Friday, June 18, 2010 
More details to come 



Chamber Corner  
I want to first thank our speakers for the month of March.  Ou r 

first speaker was Albert Clement of the Department of Labor  and 
Industry.  Albert spoke at our Chamber lunch meeting on Inte rviewing 

practices and hiring and firing.  I have to admit I was a tad lat e for the meeting, 
since I forgot to change the Chamber clock.   I was a bit paranoid when I finally 
got there and Albert was talking more about firing than the in terview process???  
Well since I am still here typing this riveting article I gues s my tardiness was 

overlooked.  Albert always does a great job speaking in front  of the Chamber group.  He really knows his 
stuff!  He spent much of the time answering questions from the  group regarding what an employer can and 

can’t ask in an interview.  He provided pamphlets and sample  applications to help guide us in making sure that we 
as employers are protecting ourselves and our businesses.  I was able to get some handouts that are now available 

in the Chamber office on Conducting a Lawful Employment Int erview and a 2009 Fringe Benefit Survey.  
 Thanks Albert! 

 
Our next speaker was TSGT Christine Paille from the 366th Security Forces Military  working dog section.  

Christine spoke to the Military Affairs Committee at their m onthly luncheon.  Christine gave a great presentation 
on the demands of a military working dog.  She told us Mountain  Home AFB was host to 6 working dogs.  These 
dogs can be called for civilian duties, like bomb detection, at anytime.  Two of her dogs are currently guarding the 
President of the United States.  (I am hoping to interview one of them for next month’s celebrity interview if they 
are back by then!)  Christine put on a great presentation and her love for her job and her dogs was very apparent.  

Once again, great presentation!  Thanks Mountain Home AFB, Christine and MAC!    
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March 9th marks the one year anniversary of  the market low in what is 
now known as “The Great Recession”. The combination of  improving 
credit markets, the return of  economic and corporate profit growth, 

and demand from overseas investors has sustained the rally over the past 
twelve months. The global tailwinds for growth crea ted by massive govern-

ment stimulus may begin to fade or even give rise to headwinds in the second half  of  the year. 
The outlook for slower growth has begun to slow the  rally and contribute to the return of  volatil-
ity in the stock market. In fact, this is precisely what history tells us is likely to happen. Over th e 
past 40 years, recession-related bear markets ended with strong stock market rallies that lasted un-
til their first anniversary. In their second year, the rallies flattened out and became more volatile 
but still providing modest gains punctuated by mult iple 5-10% 
pullbacks. This is not the end of  the bull market.  On the con-
trary, we are just beginning Chapter Two. 

Jack Walborn  

CERTIFIED FINANCIAL PLANNER ™  

LPL Financial Services member FINRA/SIPC 

  

 

 

 

 

Gas Saving Tips: 
Pump up your tires.  Don’t drive on under-inflated tires.  They will wea r down more quickly & 

will also lower your car’s gas mileage. 

Use the right oil.  You can improve your car’s gas mileage by 1% to 2% by using the manufac-
turer’s recommended oil grade of  motor oil.  Opt fo r oil with the word “energy conserving” on 

the API performance label.   

Tighten up your gas cap.  Gas will evaporate from your gas tank.  Any additio nal gas will slop 
out or seep out.  Why waste your money paying for g as your car won’t use?   
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Financial Update from Jack Walborn 
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Secrets of  Success for Tree, Shrub, and Garden Care  
by Mir Seyedbagheri Ag Professor/Educator 
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· April 12th & April 26th - City Council Meeting at 6 pm @  160 S 3rd E, Mountain Home 

· April 15th - Tax Deadline Day  :O( 

· April 18th - 24th ~ Administrative Professional’s W eek   

   (Administrative Professional’s Day is on April 2 1st) 

· April 20th ~ “Get Motivated” Seminar in Boise  

���� ���� ���� 	�
� ���� �
�� ����

       1 1st Thurs-
day Lunch @  
Museum 

2  

Good Friday  

3 

4 Easter  

Sunday 

5 6  Chamber 
Business Mtg 

7 8 Business to 
Business Mtg 

9 10 

11 12 

Right Start 
Deadline 

13 14 Dig-It Mtg 15 Kickstart  
Seminar 7:30 
A.M. @  
Winger’s 

16 17 

18 19  

Chamber 
Luncheon Mtg  
@  Carlo’s 

20 21 

MAC Board 
Mtg 

22 After 
Hours @  Mtn 

Home His-
torical Mu-

seum 

23 MAC  

Social @  

Hampton Inn 

24 

25 26  

Chamber 
Board Mtg 

27 28 MAC 
General Mtg 

29 30  

April 2010            
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Website Advertising 
(Requires 1 year commitment) 

 

Rotating Banner Ad ~  NO LONGER AVAILABLE FOR 2010 

$55 per month 

 

Left Margin Ad ~ NO LONGER AVAILABLE FOR 2010 

$20 per month 

Newsletter Advertising 
(No commitment required) 

                              Business Card Size Ad ~ $15 per ad 

                     

                               1/4 page Ad ~ $25 per ad 

       

                         

                                         

           1/2 page Ad ~ $50 per ad 

                                                                       

 

 

                                        Full Page Ad ~ $75 per ad                   
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Board of  Directors 
Lisa Harvel - President 

Toni Noland - Vice President 

Jay Phillips 

Rich Sykes 

Connie McKusker 

Robby Robinson 

Nancy Marshall 

Jessi Roberts 

 

Chamber Staff: 

Lori Posey -  

Executive Director 

Julie Peterman -  

Administrative Assistant 

Spring is not the best of  seasons. 

Cold and flu are two good reasons; 

Wind and rain and other sorrow, 

Warm today and cold tomorrow. 

~ Author Unknown 

Mountain Home Chamber of Commerce 
205 North 3rd East 
Mountain Home, ID  83647 

 

without the conversation seeming like it’s all 
about me-me-me. 

Communicate with passion.  Not only 
can you win people over with your enthusi-
asm for your product or service, but an up-
beat manner is often contagious.  Getting 
other people to share their passion, too, 
helps create a memorable two-way conversa-
tion. 

Don’t commandeer the conversation.  
The most successful networkers are charis-
matic people who make the person your 
speaking to feel special.  Look other people 
in the eye, really listen to what they have to 
say and guide them to topics they want to 
talk about.. 

Keep in touch.  You’ll likely end up ex-
changing business cards - but that’s where 
this new relationship starts, not ends.  Make 
sure to call or send follow-up emails or notes 
with a reminder about what you can do for 
them. 

 

 

In business, as they say, it’s not what you 
know but whom you know. 

Networking is one of the most valuable 
(and inexpensive) forms of marketing.  
Many successful business owners are master 
networkers who can walk into a room full 
of strangers, make a connection and handily 
attract a new client, partner or investor. 

While it helps to be naturally outgoing, net-
working  is a skill that can be learned.  First, 
it’s necessary to get yourself in the right spot 
- and that means interacting with people 
who either need your product or service or 
know someone who might.  Consider 
throwing a party yourself at home, your 
place of business or a local bar or restau-
rant. 

How to get conversation flowing without 
sounding overly aggressive?  Here are some 
tips: 

Forget the artificial sales pitch.  Keep 
the conversation natural.  Share information 
about you and your company, but not in a 
way that’s canned.  Asking other people 
questions about themselves, too, creates 
opportunities to share what you’re doing 

How to Network ~ Live & In Person 
Article taken from The Wall Street Journal “Complete Small Business Guidebook”  

Three Rivers Press, December 29, 2009 

Phone:  208-587-4334  
Fax:  208-587-0042 
Email:  chamber@ mountainhomechamber.com 
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Visit us at 
www.mountainchomechamber.com 


